'LWKFRQRFROGLWIORQWHHLDPIRUBRUPWODMHBWRHARW K L J K MW DSURW G
GXHWVRVKEUHYLRRVRNOLY FQ LW XVWDLEGDEEXVLQHYKDNARQW L QWBIGG U

RSHUDWHIROQPDEHZVYWKD QSURYL&BYMPR D GR SVGH GLAMDREO D Q LW D UMWV

HY R QGYLH LMQDQR Y DSWLDRFQV PZHOM EDUHKBRBPHW QR XU L WKL + 6 $V V X UGKS S ORI
VRFLDO FDUH WHFKQRORJ\ FRQWLQXHV WR LQQRYDWH DQG LQFU

$GYDQWBIMH. QIOHDGERMPD QDJIJHPRARMS D G
KDVFRQWLQXRBYRSHUDWE R QDRF D UKR P
SURYL®HWKHUHEFUHDWX.\QW D L S DR OBWD/
FDUKRP HE XV LQHMVK D Q FIL\@FIX U U HD@MB X W X
YDOXDWLRQ




7KHFRPHQFHPHRQW R ZQZDWGD M HLFQW
% D QRN(Q J O DIQ W H UHDWRKIVD\D WRV L P X O

EX\H&RDQGLWHWRROW RSIHIR L QUR
EHVDM GLQEDAR® D UNHWMH®BR P HVYKH
JURZLQXPEHRI FDUKRP HE X\H UMD

GHPDQ@®HGVHFWRIHVXOWK PDQ\
RSSRUW XDRMXB G HRUI HZL W KZAHH NR/

JRLQJ WR PDUNHW

‘H DZDLWMR/HH. I7KH$XW XP®BXGJHEWO
LQFUHDAKHO XPEHRI FDUKRPHRZQHU
GHFLGW®JI[LWKMHFWRUZ KH W KRHRUU H
IDYRXUBPOKIZLQQFUHWNEXPE HU
QHZ FDUH KRPH EXLOGYV DQG H[W

,QVXUD@RN HRKD O O HWRIBIX W KRYVEHHGSURYLOHGFHVVBEAO®X\DFDUHKR
2ZQDFDUHISRBW @HNDOBMUHURX S#&* ,QBEHD VE)GE L O L J HRFBIH Q GHIV® H\G |
VRPRRUHRARP SO L FDMTEKEG U H PZKQ WKW H DD YFHR Q H@WPGAWS H D & K HBLRJS X G\OLL
ZKHEX\LQDQWBHOOD FDUH KRPH

7KH4&VW U XGWRDFUHDWAHH VYV PBIQ®&Q YV SHF\WLWRERY QWHRBR QB OKDXROP L W
UHG XA RP W HJILVW 2D WULRKS O L F IVQLERQAXWIHW LDQYJ®H U D KDSB\W & R QLH;

'HVSLROHRLEK DO O HAQIVWW DU H QUDLQRE H F U X L WP KIBIVBEE R Q W L RX HHE® KDLXVG
FDWHURYLGBDS WLRKAL Q YO HVVPHQPWHZRUKHHFWRQWLOYRMRY VR X W
DQGHPIOPJLDIHWK S S RRIBD LBHU R Y L GUHRIFV[ W H U D@V X O WIIKEHN VIPXQ % X G J
LPSDEMWEGDVVHVYHEKLRQFLROHFZVWY USHURYL OGNV VVH®IQG HHHM H Y |
DQ @ K LSDAUWRX S Z K H UMK 1D O/ X E MW RMW. Q F U H DUW/RIEY R FIDXON K R \ZIKVWALHY® HVE |
DVVHVKH 1DWLRQDIOPIHLQFUHOWKHDUWFR\RAWFD WBDFNDDBWR QJWIKGE F U H
LQ HPSOR\HU 1DWLRQDO ,QVXUDQFH

&K D Q G O&RJFIOH QRRQ W VDR HR | | H UHH[G H LLV@ D EFR N H WX BHS RAUKAU R X J W R OKRINDUU
KRPHOFXLVLWRKQ QB\EH\RQBLWIXOR QIW D Q GIHBID WRRRY HU \HDUWKRZL
YHQ G RUKIWKW HDPRQW LR SHHV IFOWLEXWH TV WAR B HW L R/ILMH\R U N LZQ IWKK
EX\HUV DQG WKHLU SURIHVVLRQDOV WR VHFXUH D VXFFHVVIXO DF"







+R ZW KM X G JHIBIX OIOP S DWWHD IKHRPID Q ZLGNU FVEREMZ LW QH Y @G LBHUR Y LV
RSHUDWSRQIRWUPDRQFH ,QIODWORIZXQGHWRUARQWKRDHY WKHFRQRB WD
ZKRMH DLIWR QWL QKIEE FW@RE@ D QRN(QJO D E® WHIY HZ K L ALKV X L © S D FMKWFHR V

Rl GHEW

7KH. %XGJHW KD¥HHPHAM L WKL [H GH H O LE)\J
WKADUKRPH/ HFWALOHWQFOXBEY PLOOL
D O O R F DRAWLRRFIFID@W KIK QLGQ UG HH P F\GRD @ € O
VKRBWVKHKQGLQHHGW® XS SRVUKWHFWBBLQ
ULVLHISOR\P FBWWUIRPNKH  LQFUHDMWHKH
IDWLROQDQ@QDJIJH DQGKLKHULDWLRQDOXUDQ
FRQW UL E XW\LREMW D QFLWDHDQWKISHUFH QW
FRQW UL E XWHHZQ G HWAR WO L NR QN KFHD U @ VW K
ORFDRNRULWQGLPRQWLQWRQF KD OO HRIJ
DIIRUGDELOLW\

'"HVSLWHKSIXWXPQ %XGJNWKHADUKRPH HFW
FROQOWL@QMEHHHEB\QHHQWUDQW¥DOXSFDUH
EXVLQHBVIHWHWD U YHWWR VAR QWL EXNGQH
JURZWK DQWLFLSDWHG GXULQJ

+HOSMQRIRX QW HAMQ FUHDGHKHFHR \RMHP SOR\PEQRDUWM P HP EMRD N W KPR VMJ R F
WKH WD[ UHOLHIV IURP FDSLWDO DOORZDQFHYV

, QWK WG HRQ D WHKIIRJ-H[& DS L WO OR Z D QG-HHY Y. I WVRKYAD O X DAECDI#H O IDHYIV L O |
FDWHRP IR ZQH UK/H W KHRX QHH ZV R/ KFHR Q F HRSAD S LOVIDADR Z DRAB R R NW & H H S HRX |
XQGHUVWDWIGY QG HIR XL SRXZLWWKKNQRZOHERMNHHGW PDNHQIRUPIHGDQ
GHFLVLRQV IRU \RXU FDUH KRPH EXVLQHVV




1HZUHJXODMLR@W HIRASDRQGLP LWHDBE LDRLWW Q H UASKLLSW K U H V KR 04GRV
$SULO DQG ZLOO LQFOXGH UHPRYLQJ FHUWDLQ UHTXLUHPHQW

7TKHVKUHVKBOGMWR HG XWKHHSRUBWXQGBQGERPSOHRIQZRPSDQDIQWBLP L
/JLDELOLW\ 3DUWQHUVKLSV //3 $QQXDO $FFRXQW UHSRUWLQJ

7RFRQILWRIHP SDWWGIHZVKUHV KR BO®YRIQRXBRPSDRULPLWHBE L®DUWW Q H
//3 UHSRUWBE DAL WKRXWBFFRXQWMAWWBDQHRIDGYLVRQYZQDFDUHK RP
% X\DFDUHKRPW RGN K BIY W LMRYHM IV RV KHPDOBSRUWHIDLUZHEGH[HP SWR
KDY LEDJIW D W O BRIMY K HDLQUQ XOOFGF R X @ KIVALKY X E M\W RS O L F DRAJLLRRO®SHPE H U V
DQG IURP SURGXFLQJ D 6WUDWHJLF 5HSRUW

(QWLWLHYVY PRYLQJ WR WKH PLFUR FDWHJRU\ ZLOO EH H[HPSW IURF

C

JRPHGLXPQGDUJGW LWHHHAL © O ERU H G X FUHHG R UWH. TOXIL U H PSHDQUWWL F ZLOMDKR ¢
ILQDQFLDO UHSRUWLQJ LQ WKH 'LUHFWRUV 5HSRUW




7KHHOO ®HBGXHYVWLERRD XB8 R¥XR/QK R ZDF D UHJ R Y LIGBIVV H V DIQGRIF W XGR Q Q \
QHIJDWPSHBWHUYKBRQHQYLURQPHYWB®GWWH[SHFWHR® F UHDF LR ULRWF

$VSDWRIB4& YHBLQIDWVHVPWMIDPHZRWIMUHDTXDOYLWDWHREHQW LURQP
VXVWDLQDEEQLWD\SD WRWN KWBD WK B D WK R F EDOQMH U Y IHA HRZUMBH F R FPHR U |
HQYLURQPHQWDNOQRDE®H[DPLQRAKLVXDOVYWDWHPHQMBHJIXODWLRRR C
*RYHUQDQFH

"HXQGHUVIV@MHEI D WR 3 BFR/XDFW L RIQV KHHY'Y L U R @QRHEHWW UL REINBISR VLW
FRQWULEXWLRQ LQ UHGXFLQJ LW DQG VXSSRUW SHRSOH WR GR Wk

e 6WDODG®HDGHUGHUVWRBGLP BWHQUIMVLJIQLI WDQMRANKKHD GRIFHR S O
ZKR XVH VHUYLFHV WKHLU VWDII DQG WKH ZLGHU SRSXODWLRQ

e 6WDOR®HDGHRIRZMKHLWDNRQGH UV WDO\Q/ED LRIBEO W HRDERZW R HG X F
WKH HQYLURQPHQWDO LPSDFW Rl KHDOWKFDUH DFWLYLW\

e 6WDOGH D GHH@NR X WDIV.KD UHRIRIS UH Y H Q WK WRXYTHO O WE D U ERIWHK L AKKD V
KHD@EMK H IR DIQ &/ KIRSXODWKRQORYLEFEHUYRB[DPSERZDUHGXFWQ |
DLSR O O X IMLAREMGR L J Q L | WAHDANE W. IGRROU/R QKOHUD G WD N IV W U FONGHB X FD Q F H
DPRQJ RWKHUV

e 6WIDQOHDGKLYHHHIID D QY ® D DF W MRRQ V XW KWHH W WIL@ BV PK K S\UR Y L (
FDUHUBVOREDUER®RVVLEQWXW®HUINLFLHQFEVHHQHZHEDHMRXUF
ZKHUH SRVVLEOH

e 6GWIIQGHDGWMDBHWYWH\SRZDHGV X WLKSU L Q F IRS@HW URD DHUHP EH G G F
LGODQ @G HOLRHADUMRZFDUERRUHU HV R XWIF HF LIH®X S S R DDV E H
GHOLYHUHG LQ WKH ULJKW SODFH DW WKH ULJKW WLPH B6RXUF

e 'R \RX KDYHOQOXQURQPHQWDO VWUDWHJ\

e 'R \RX KDYIWHHQ FDUH KR'PH WHDP

e +DYH \RX GHYHORWHRQD®ODQ

e +RZ DUH \RX PRQLWRULQJ \RXU JUHHQ MRXUQH\ SURJUHVV"

6 XSSRUWLQJ FDUH SURYLGHUV @&AUWRNVVOWEKEBH.;, FRQWDFW




SWVKWLPRHZULWWEBDWZV O HWHQKBHOWKHD UMHS D BHH VW H S SXSWIK HIlUH HSR QL
LPSOHPHQWDWLRQ ZLWK YDU\LQJ GHJUHH

7KHCHD @GR F EDOM F WRRIQ/W WOEHS RV LW HEFMWIRIRWBI X Q G LSHUV S HBW E @R\
ZLW KRN O HORRINLEDFDIW O H Q GFHRIYW L @RHXG AW KFHD UM FVLRW.KQ FUH D
G X H5 L @ QF WNDL QLIQ VDR FR XVGHW Y L F H B EG. IOEMD\R Q J WLKGHHU DUFIF RRIGI [SHUL H
RSHUDW® ®\KWH O D WD E WL HRATFHHA Q W U BVEWK\HH F W R H U W K HIUBIQ H H Q W WD
W KD UGR P ¥ H F WARHUQ GRIQIWKZK R O/HH HWW R L W L JODMCHBIHL W N WKKGIH ZH Q W UKDOQWL
FRQVXOWDQF\ VXSSRUW $Q DUHD RI H[S%XWIADH RKREKH HISHOW V

7 K HKK H D OWQKSR F LIBMWHH F WRRIYW LVQE HD Y L E U U B PAMIRAJH Q & L WPKX O W EXOHHUR/L
PDQFD WHR P HI\BW L ZHK H § W RIFYID L O DUEH.FOD WD O O H QK FDIKHR P ID Q ZL G IFD U
V H F WIRRJQ/W LVORKHS S RDFV. ORGIER P P X Q L BVQ@ HVBIQ D WY K FALIUFRHQ H HLIGDJH QH U D
WKDW LV UDSLGO\ DJHLQJ ZLWK LQFUHDVHG DFXLW\

/HQ G HARQ W LYORRHF XRUR S H U DRURIG H Q TWUDARVEYU R S HD @/&/ KID LRDL QW D L\P D B
DV SDUW Rl WKH YDOXDWLRQ SURFHVV

"KHUBSURY LNGHHMWR [WHRFD (BHUR Y LR UAPPG U RN [DPSGRP P X QDSD F Ho* Z L C
SODRWS\D UWQ G HUND ¥V HME D QS UR S HIWHAN U R IZ WOVBLWQRDAD WKHR PHHWQ YLUR Q
LQ DGGLWLRQ WR HQKDQFLQJ D VRFLDO VSDFH IRU UHVLGHQWYV DC

7KRUDWR@EDUHRPHRVR QWL QYRIDWHNVLIQLILPBORM@MOHQGENIB/LOLJIH@E FKKD \
WKXVHHOPSDFWHEBK&4& VQWHESBDMRUPBXEIH QJ UHVXOMDEODFN®RRQH Z
SURYLGHIULWWRRY & QVSHFWH R® WIVGH F LZKHWBIF D UKR P HKD\EHH QD WHI ¢
UHTXLUWPBWRY H RHQVD G B WHRFRPED®HODYDWLQYSHFWRFEGQ VS H F WILRRF
H[WHUBP®V XOVKDEWNDINURZDEHOV XS S RUURMVKFD UMHH FWRIQEH O DLIE S HF \

RUWQVSHRQBR LVW HFAM KL QO HVVPHQWHZREEDFWWO N H K ROEG (@WF
DVVHVV FDUH TXDOLW\

'H D UBIW K\HW ORURD KRR P I8 HY HO R S EH Q @X\0OD0 H F WRWL[D P SORIZ H UF\®G LWR X U
SXPSYQXWLOMRATEDQHOWULVYR@FE (($OFHUWLILEZRWREIRKVH® R/SHF DIQ (
PHDV XWKWX VWD L QPHEW IRDUPFRIID E X L O GKRZH Y BH ZF D UGR P HE X L (7 \D OKD Y B
IRFXR/QQHVHURDUERKLF&HQ GHIUMD NP VR QV LG H WRML\RQ K DWK FID UKR P |
SURSHUW\ LV VXVWDLQDEOH DQG ILW IRU SXUSRVH

/HQ G HHRWQ W WDROHS S RVMKWAHD O W® 8 R F ED OMH F WARKULNAKUDBYY LVED@RW RF LE R/D Q (
JRLQJ IRUZDUGYVY LQFUHDVLQJO\ VR DV RXU SRSXODWLRQ DJHV





















